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Introduction from the Chairman  
 

I wrote the first draft of this report, which was intended for our AGM and News letter, 
last month, that now seems like a lifetime ago. Things that seemed so important then 
are now all secondary in our current situation. However, it will all pass and our golf will 
resume its’ role as a joyful and fulfilling pursuit.  So, I will keep th e first part of my 
draft AGM report: 

We won! Last years’ report recorded 
that we were finalists in the England 
Golf County of the Year Awards. I can 
now report that we won. We were 
County of the Year 2019 and as there 
will not be an award this year, we 
retain the title for 2020. 

Once more, I would l ike to record my personal thanks to my fellow Board 
members and members of our committees for their advice and hard work. I would also 
like to thank the volunteers who help our Directors in delivering our events and support 
to our clubs. 

Financially we achieved our target of balancing our books. This and our strong reserves, 
has enabled us to hold our Affiliation fee at £8.90 for the 5th year. Thanks also to our 
general Sponsors Marston’s and to Manor House for their support of our Junior 
Development tour. 

Looking forward to next year, we are aiming to continue to add to our handicap 
competitions so as to offer the opportunity of competing in County competitions to a 
wide spectrum of our members. 

In the 2018 AGM report, I identified improvement in communications with our clubs and 
members as a focus for the year ahead. This had been pointed out in our Delegates 
meetings as an area needing improvement. In 2019 we held 3 Delegates meetings and 
published 3 News Letters. In 2020 we will be supporting the launch of the World 
Handicapping System which is scheduled for 2nd November 2020. Initially, through 
training seminars for club handicaps and competitions officials; then later in the year 
with seminars at clubs for their members 
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So, back to reality: Scott has been working tirelessly with respective Directors to remodel our 
2020 activities, the details are set out later in this Newsletter. He has emphasised in his 
communication with clubs, that we will do all we can to support Clubs and members. Please 
contact him with any questions and if you have suggestions for anything more we can do to 
help.  

One thing that is already apparent is that our events and competitions are going to be severely 
curtailed this year. As we will continue to receive affiliation fees, (see our FD’s report below) we 
are likely to have a surplus of income over expenditure this year. However, your Board has 
decided that any surplus this year will be used for a one-off reduction in next years’ County 
affiliation fee. 

Several of our founding Directors have come to the end of their terms. Our thanks go to Phil 
Hodges, Lynn Thornton, Irene Tomkinson and Geoff Johnson.  

 

Welcome to Frank Hamms, (Tidworth), our 
new Vice President and Sue Lyons, 
succeeding Lynn as our Competitions 
Director. Sue will also continue to be our 
Communications Director and Editor of 
this Newsletter. 

 

 

I am happy to say that Lynn will be staying on as a Director. We are tremendously fortunate to 
continue to have volunteers coming forward for these roles. We will also be losing Ian Welding 
our Junior Organiser who steps down after an extraordinarily successful 6 years. Peter Andrews 
is retiring after 20 as our Chief Referee, he will be succeeded by Paul Berry. Scott talks more 
about our volunteers later in this Letter. 

Elsewhere you can see Paul’s advice on some topical rules issues, in his “Referees Corner” and 
Scott updates us on the new World Handicapping System. 

Stay safe 
 
Ray Smith, County Chair. 
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Operations Director’s Report 8th April 2020 
Unfortunately due to the current crisis the 2020 golf season has been thrown into confusion 
but there is light at the end of the tunnel (if you look hard enough) and we at Wiltshire Golf 
are still working as hard as we can to ensure that when we do get back to our Clubs and 
Courses there will be lots of activity to take part in. 
 
Education 
As you are probably aware, we did have a Level 1 Rules School booked for the last week in 
April. Although this has to be cancelled, we will be holding this as soon as we can -  hopefully 
in the Autumn. In fact, it was proving so popular that we had almost enough students for a 
second class, so if you’re still interested please e mail me at the below address and hopefully, 
we can train as many people as possible. 
 
WHS 
The World Handicapping System is still scheduled to launch in the UK on the 2nd November 
2020, despite the COVID-19 Virus. In preparation for that Wiltshire Golf will be delivering 
Member’s evenings at any Club that wishes to hold one. These will hopefully be in September 
& October and will be free of charge. So far only a few Clubs have requested an event.  If you 
want us to hold one where you are just ask your Manager, Secretary or Board to e mail me. 
 
County App 
As you will see elsewhere in this newsletter, we are very proud to announce the launch of our 
new County App. For instructions on how to download it please just click here: 
https://www.wiltshiregolf.org/uploads/wiltshire/File/Website/County%20Card%20announce
ment.pdf and you will be able to add it to your mobile device. One of the best features is the 
Digital County Card which can be downloaded to your wallet. We will be issuing 100 
traditional cards to each club for those members who don’t possess a Smartphone, but please 
do not take one of those if you are able to access the DCC. 
 
Competitions 
As you are no doubt also aware, we have cancelled or postponed all Championships and 
Competitions prior to the 27th July 2020, in line with England Golf policy. However, it is our 
intention to hold all our major Championships in the Autumn, at one venue over 3, golf-
packed days. We cannot announce details yet, but we will keep you updated with all our 
progress in arranging our ‘Golf fest’! 
 
Finally,… 
If we all adhere to Government guidelines, we will all be back on our wonderful courses as 
soon as possible. Please fight that desire to go back too soon, keep social distancing and most 
importantly look after yourselves, your families and your friends. 
 
Stay safe & see you on the course 
 
Scott 
Secretary@wiltshiregolf.org 
07894659933 
 

https://www.wiltshiregolf.org/uploads/wiltshire/File/Website/County%20Card%20announcement.pdf
https://www.wiltshiregolf.org/uploads/wiltshire/File/Website/County%20Card%20announcement.pdf
mailto:Secretary@wiltshiregolf.org
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Club Support Officer – England Golf 
 
Following the closure of golf courses across the country in light of the Prime Minister's 
statement on March 23rd, England Golf remain committed to supporting Golf Clubs 
throughout these turbulent and unprecedented times. Our position remains the same, all golf 
courses should remain closed until further notice to help limit the spread of the coronavirus 
and relieve the growing pressure on our National Health Service and save lives.  
 
Following clarification with the Government, greens staff can still attend work for security and 
essential maintenance purposes in strict accordance with government guidelines on social 
distancing. 
 
These are incredibly testing times for the country, and we understand that the golf industry is 
not shielded from the economic and social ramifications caused by COVID-19.  
 
I'd like to assure you that England Golf staff continue to work remotely and be here for all 
affiliated golf clubs to try and minimise the damage caused by this suspension of regular golf 
club life. 
 
The Government has outlined significant support for businesses and workers, to help protect 
against the financial impact of the COVID-19 coronavirus pandemic. Find details below or visit 
our website www.engalndgolf.org to view our FAQs document: 
 
Golf Industry Support - Extended Financial Package 
 
COVID-19: guidance for employees, employers and businesses 
 
Coronavirus Government Business Support Measures 
 
Furthermore, in preparation for the future when clubs can re-open, support continues to be 
available from myself in a number of areas including Safe Golf, Governance and Business 
planning, Recruitment and Retention and so on. Although face to face meetings are 
understandably not permitted, I have the ability to utilise web-based conferencing to provide 
you with tailored support for your management committee, board, club volunteers or club 
manager/secretaries. I can also signpost you to relevant preferred partners for additional 
support such as Mills and Reeves (Legal Support) or Xact (Health and Safety and HR support). 
You can contact me directly on 07702913937 or by emailing Natalie.mccoll@englandgolf.org. 
 
Natalie McColl 
Club Support Officer (South-West) 
   

 
Competitions 
 
As has been advised in the latest Statement from Wiltshire Golf there have had to be changes 
made to some of the events due to take place this year. 
 
At this time these are as follows:- 
 

1. The Ladies Spring meeting has been cancelled. All entry fees will be refunded. 

http://www.engalndgolf.org/
mailto:Natalie.mccoll@englandgolf.org
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2. All other competitions to be played before July 27th, 2020 have been postponed. This 

includes: 

 

a. Men’s & Ladies Foursomes, 3rd May 2020 at Chippenham 

b. Men’s County Championship, 17th May 2020 at Tidworth 

c. Junior County Championship, Boys and Girls 26th May 2020 at Bowood 

d. Junior Team Shield, 26th May 2020 at Bowood 

e. Ladies County Championship, 30th May 2020 at Ogbourne 

f. Ladies Divisional Championship, 30th May 2020 at Ogbourne 

g. Men’s & Ladies Senior Championships, 16th July 2020 at Kingsdown 

h. Junior Development Tour, Events 1-6 inclusive. 

It is hoped that we will be able to play some of these later in the year at a specific, 3 

day event 

 

All entry fees for the above competitions are being refunded. We will be making further 

announcements regarding the ladies bowmaker, men’s divisional championship and 

Ramsbury trophy at a later date. The repayment is a time-consuming operation and we will 

be doing this as soon as possible. 

 

3. All Men’s, Ladies & Junior Leagues and Knockout competitions have been cancelled. 

These will resume in 2021. If clubs wish to claim a refund of these entry fees we will 

gladly oblige, or we can retain them for the 2021 season. This includes: 

 

a. Ladies County Foursomes Knockout – Entry fees will be returned 

b. Ladies Scratch Leagues & Knockout 

c. Ladies Handicap Leagues & Knockout 

d. Men’s Buthlay Cup 

e. Junior Leagues & Knockout Cup Competition 

Details of any updates will be advised as soon as these are known. 
 
Sue Lyons 
Competitions Director 
 
 
 

Treasurer’s Report 
 

1. The Finance Committee has met, and a decision has been made, ratified by the full 

Board, to continue to collect affiliation fees for 2020. This is because we are hoping 

that the golf season will start at some point this year and Wiltshire Golf will be able to 

hold and finance some events as planned. 
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2. However, it is anticipated that due to the unique nature of the current situation there 

will be a budget surplus at the end of the year. This amount will be returned to the 

membership in 2021 in a reduction in affiliations fees for next season. 

3. Because of the uncertainty, we cannot say how big that reduction will be, but we will 

continually review and update our financial situation and will keep all our members 

informed. 

4. Furthermore, when play does resume, Wiltshire Golf will also be providing free golf 

competitions for anyone who has signed up for the App (see above). 

Roger Hunt 
Treasurer 
 
 
Referee’s Corner 

Firstly, everyone at Wiltshire Golf would like to say a massive thank you to Peter Andrews, the 
Chief Referee for Wiltshire, who after 20 years, has decided it is time to pass on the baton to 
Paul Berry. 

 
 
 
 
 
 
 
 
 
In each newsletter the Referees  will try to give you guidance on rules that the referees see 
being broken or wrongly interpreted during the season.  
 
If you have any specific rules questions that you would like assistance with, email it to 
refereeswg@gmail.com and we will do our best to assist you. We will publish the best ones in 
the next newsletter. 

There is now a Referees and Rules Update available on the Wiltshire Golf Website – go to the 
Home page and there is a link to this there.  The following is an extract from the current 
Update :- 

Ready Golf 
The term “ready golf” has been adopted by many as a catch-all phrase for a number of actions 
that separately and collectively can improve pace of play. 

“Ready golf” is not appropriate in match play due to the strategy involved between opponents 
and the need to have a set method for determining which player plays first. However, in 
stroke play formats it is only the act of agreeing to play out of turn to give one of the players 
an advantage that is prohibited.  

When “ready golf” is being encouraged, players have to act sensibly to ensure that playing out 
of turn does not endanger other players. 

mailto:refereeswg@gmail.com
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There is no official definition of the term, but examples of “ready golf” in action are: 

• Hitting a shot when safe to do so if a player farther away faces a challenging shot and 
is taking time to assess their options 

• Shorter hitters playing first from the tee or fairway if longer hitters have to wait 

• Hitting a tee shot if the person with the honour is delayed in being ready to play 

• Hitting a shot before helping someone to look for a lost ball 

• Putting out even if it means standing close to someone else’s line 

• Hitting a shot if a person who has just played from a greenside bunker is still farthest 
from the hole but is delayed due to raking the bunker 

• When a player’s ball has gone over the back of a green, any player closer to the hole 
but chipping from the front of the green should play while the other player is having to 
walk to their ball and assess their shot 

• Marking scores upon immediate arrival at the next tee, except that the first player to 
tee off marks their card immediately after teeing off 

Advice 

As referees it’s one of the common things that we have to remind players of. 
We have all heard advice given during the monthly medal, when players may forget that it’s 
not the weekly 4 Ball for a fiver, so this month we want to remind you to be VERY careful what 
you say to anyone who isn’t your partner in a competition, as it may cost you a General 
Penalty (2 strokes) 
The definition of “Advice” is 
Any verbal comment or action (such as showing what club was just used to make a stroke) 
that is intended to influence a player in: 

• Choosing a club, 
• Making a stroke, or 
• Deciding how to play during a hole or round. 

But advice does not include public information, such as: 

• The location of things on the course such as the hole, the putting green, the 
fairway, penalty areas, bunkers, or another player’s ball, 

• The distance from one point to another, or 
• The Rules. 

Examples of when comments or actions are considered advice and are not allowed include: 

• A player makes a statement regarding club selection that was intended to be 
overheard by another player who had a similar stroke. 

• A player's ball is lying badly, and the player is deliberating what action to take. Another 
player comments, "You have no shot at all. If I were you, I would decide to take 
unplayable ball relief." This comment is advice because it could have influenced the 
player in deciding how to play during a hole. 
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• While a player is setting up to hit his or her shot over a large penalty area filled with 
water, another player in the group comments, "You know the wind is in your face and 
it's 250 yards to carry that water?" 

Examples of comments or actions that are not advice include: 

• During play of the 6th hole, a player asks another player what club he or she used on 
the 4th hole that is a par-3 of similar length. 

• A player makes a second stroke that lands on the putting green. Another player does 
likewise. The first player then asks the second player what club was used for the 
second stroke. 

Being very fortunate to work at many European Tour events, it’s one of the things that is 
vastly different in the professional game. You never hear any comments that could be 
remotely considered advice. So, be very careful, especially if someone in your group is having 
a bad day, don’t tell them what you think they are doing wrong (such as “You’re swinging very 
fast today”), or you could have a bad day as well. 
 
Please have a read of the full article on the website. 

Unfortunately, the Rules School which was due to take place on the 25th April has had to be 
postponed but it is hoped that this will be rescheduled before too long. 
 
Paul Berry 
Wiltshire Golf Chief Referee 
World Handicapping System 
 
The World Handicap System (WHS) will provide all golfers with a consistent measure of 
playing abilities with handicaps calculated in the same way wherever they are in the world.  
 
The purpose of the WHS is to enable as many golfers as possible the opportunity to obtain and 
maintain a Handicap Index, use their Handicap Index on any golf course around the world and 
to compete, or play recreationally, with anyone else on a fair and equal basis.  
 
The WHS will begin to operate from 2nd November 2020 in England and Wales. At the same 
time the Course Rating System becomes live and your actual playing handicap will depend on 
the course that you are playing and which tees you are playing from.  
 
What we now call a “Handicap” will become your “Handicap Index” and this will be used in 
conjunction with the “Slope Rating” of the tees that you are playing from to establish your 
“Course Handicap” which determines the number of strokes a player receives for the golf 
course being played. Conversion tables will be readily available at each course. The Slope 
Rating indicates the difficulty of a golf course for the ‘bogey’ golfer relative to the scratch 
player.  
 
Your Handicap Index will be based on the average of the best 8 of your last 20 “Acceptable 
Scores” (currently called Qualifying or Supplementary Scores). Your Handicap Index will be 
established on this basis when WHS becomes live in November 2020 and will be based on 
your most recent 20 Acceptable Scores that you have submitted since January 2018. This will 
be calculated for you.  
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If you do not have 20 Acceptable Scores on your handicap record between January 2018 and 
November 2020 there is a table of calculations that will be used to calculate your Handicap 
Index which will be based on the Acceptable Scores that you have submitted.  
 
If you do not have at least 54 holes of Qualifying or Supplementary Scores on your handicap 
record when WHS goes live in November then you will not be awarded a CONGU Handicap 
Index.  
 
In order to have the most accurate Handicap Index on the changeover date, players are 
encouraged to make sure, if possible, when we are able to get back to playing golf, that they 
have at least 20 Acceptable Scores on their handicap record by November 2020.  
Supplementary Scores can be submitted when playing social golf. To do this you must register 
your intention to submit a score before play and follow your club’s procedures for submitting 
a Supplementary Score.  
 
Inevitably the whole system is more complex than mentioned above but there will be several 
articles circulated in the near future and it is hoped that there will be a County presentation at 
any club that requests one in Autumn 2020 to inform members about the new system.  Also, 
any updates will be added to the County website when available.  
 
Should you have any questions about the new system County Operations Director, Scott 
Talbert, will be happy to discuss these with you. 
 
Some new videos have been issued by England Golf  which will provide you with some additional 
information.  A link to these can be found on the Wiltshire Golf Website – go to the home 
page/World Handicapping Information and Updates and click on the link to videos from England 
Golf March 2020. 
 
Volunteers of the year/quarter  
 
We are looking to thank those people who are outstanding volunteers for the County or your 
club. 
 
We have received a nomination for Martin Cooper of Cumberwell Park.   
 

 
 
Martin and Scott discussed what Martin felt makes the ideal volunteer and the following is a 
summary of their discussion:- 
 
“What makes an ideal volunteer?  Possibly a combination of enthusiasm, knowledge, 
kindness, humour, experience, empathy, patience, calmness and a desire to help others.”  
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Everyone has some of these characteristics, but all of them…surely not? 
 
I thought that it was an impossible mission, but a few weeks ago, at Cumberwell Park, I think I 
may just have cracked it! 
 
Born in Lancashire, a few years ago, Martin Cooper’s first experience of golf was sneaking into 
the Open at Royal Lytham over the fence. It’s interesting to think that had a kindly member of 
her Majesty’s Constabulary not turned a blind eye to this minor indiscretion, he may have 
been lost to golf forever. 
 
The young miscreant was fascinated by watching great players such as that year’s Champion 
Golfer, Bob Charles, and a lifelong love affair was born. Always a keen and talented 
sportsman, Martin’s life has been dedicated to developing children and young adults ever 
since. 
Following his dreams Martin became a PE teacher, married a PE teacher, raised 2 sport-mad 
sons and made the eminently sensible decision to move south. 
 
Despite pursuing a career in education, which has seen him reach the top of his profession, he 
has always made time, a lot of time, to volunteer to help develop and nurture young people. 
Martin coached cricket at Trowbridge, rugby at Bath and badminton for Wiltshire, but perhaps 
his most significant intervention for golf in Wiltshire was to become the first Junior Organiser 
at Cumberwell Golf Club…in 1994. 
 
In his 24-year tenure Mr Cooper saw hundreds of young golfers go through the section. Some, 
Steve Surry, Nick Korynevsky, Ali James and more recently James Cooper and Joe Retford, 
have risen to the top of the game. Others such as Alex Jacobs have gone on to careers in 
coaching, but the vast majority have been encouraged to just play the game for fun – 
something that Martin has always espoused. 
 
He said “it’s not just about helping and supporting the few who have the talent to make it to 
the top, its also about helping and enabling the thousands of kids who play the game for fun, 
and it’s a game for life”. 
 
We talked for nearly 2 hours and it was obvious from the enthusiasm with which he spoke 
that Martin is passionate about spreading the word of how important golf, and sport is in 
developing healthy, fulfilled young people. 
 
But I wanted to know exactly what makes Martin volunteer. He summed it up like this “to 
watch young people grow, learn and develop is fantastic. I get more satisfaction from doing 
that than I do from actually playing sport myself. They become better people, better adults it’s 
as simple as that.” 
 
 
 
If your club or section within the County has a special someone that you would like to nominate 
for a special mention for the work that they do for your club or for the County please send your 
nomination to Scott Talbert on secretary@wiltshiregolf.org together with a note of why you 
feel they should be nominated. 
 

 

mailto:secretary@wiltshiregolf.org

